
Your Trusted Partner for
Technology Support &

Managed Services

Delivering secure digital transformation and innovative 
technology solutions 



First-Class Provider in IT Sector

Official Recognition
Certified by the Ministry of Municipal and Rural Affairs and Housing in 
Saudi Arabia as a First-Class provider of city services.

Superior Rating
A+ credit rating and technical score of 83.0, demonstrating our financial 
stability and technical excellence.

Specialized IT Services
Officially certified for system analysis, design, development, and 
monitoring services for communication and information networks.

A Gold Classification from the Digital Government Authority in the 
Software sector.



Excellent Protection Company

Founded in Saudi Arabia in 2013, Excellent Protection is a 
leading provider of secure digital transformation solutions. 

• First-Class Provider in IT Sector certified by the Ministry of Municipal 

and Rural Affairs and Housing

• A+ credit rating and technical score of 83.0

• Specialized in Microsoft Dynamics 365 solutions, mobile app 

development, and custom software

• Trusted by government entities and leading private sector 

organizations

Our mission is to help clients achieve secure digital transformation 
through innovative technology solutions. 



Pioneering the manpower service providers sector by 
providing comprehensive and integrated solutions 
and providing a professional workforce that ensures 
the success of clients, protects employee rights and 
supports national development. 

Our goal is to create software solutions using the latest 
systems and technologies and help customers achieve 
and develop their ideas to become more creative and 
useful to serve all their needs. 

First-Class Provider in IT Sector

Security First
We prioritize secure digital transformation in all our 
solutions and services.

Innovation
We continuously explore new technologies and 
approaches to deliver cutting-edge solutions.

Partnership
We build lasting relationships with our clients, working 
together as true partners.

Excellence
We strive for excellence in every project, delivering high-
quality solutions that exceed expectations.

People-Centric
We value our team and clients, ensuring rights are 
protected and needs are met.





Process Automation
Streamline operations and eliminate manual tasks

Unified Data Source
Single source of truth for all departments

Supply Chain Management
End-to-end visibility and control

Enterprise Resource Planning (ERP) 

Our Microsoft Dynamics 365 ERP solution helps automate 
business processes, data management, and reporting 
across your organization. 



Financial Management
Complete financial planning, budgeting, and reporting 
capabilities

Supply Chain Optimization
End-to-end supply chain visibility and management

Human Resources Management
Complete HR lifecycle management and employee 
self-service

Comprehensive ERP Solutions 

Our Microsoft Dynamics 365 ERP solutions provide complete 
business management capabilities across all departments and 
functions. 



Mobile App Development
We design and develop attractive, user-friendly mobile 
applications that support multiple platforms, multilingualism, 
and electronic payment integration. 

Website Design & Development
We create unique website designs that showcase your brand 
identity while ensuring SEO optimization and responsive design 
for all screen sizes. 

E-Commerce Solutions
Professional e-stores with multiple sections, unlimited 
products, multi-language support, and secure electronic 
payment integration. 

iOS & Android Multi-language E-Payment User-friendly UI

Responsive Design SEO Optimized Latest Technologies Brand Identity

Unlimited Products Secure Payments User-friendly Admin Multi-language

Digital Transformation Framework

Project Success Rate by Service Type



Business Intelligence
Create graphic reports that increase data analysis speed and 
performance assessment. Helps companies identify deficiencies 
and find new income sources. 

Business Solutions Distribution

Outsourcing Services
Provide best-in-class human resources with high expertise 
across various fields. Over 7,890 outsourcing hours completed. 

E-Commerce Solutions
Professional e-store designs with multiple sections and 
unlimited product capacity. Features include multi-language 
support and secure payment integration. 

E-Learning Platforms
Professional e-learning platforms with multi-language support, 
intuitive interfaces, and streamlined course management. 



B2B Software solution 
We offer all software systems that aim to develop the 
business sector and create work courses to improve the 
efficiency of working with partners such as: integration 
with SMAH system, banks, shipping companies, etc. 

Key Benefits

Increased Efficiency
Streamline operations and 
reduce manual processes

Data-Driven Decisions
Make informed decisions 
based on real-time analytics

Cost Reduction
Lower operational costs 
through optimized processes

Scalable Solutions
Grow your business with 
flexible, scalable platforms

B2C Software solution
At Excellent Protection Company we offer all the software 
systems that help access the end user of the commodity 
such as monthly rental, retail sale 



SOW Requirements

Technology Support Services
Comprehensive IT infrastructure management and support 
services.

Microsoft Dynamics 365 Expertise
Implementation and support for Microsoft Dynamics 365 solutions.

Application Development & Integration
Custom application development and API management.

Business Intelligence & Analytics
Data analytics and reporting solutions for decision-making.

Managed Security Services
Security monitoring and incident response for digital assets.

Our Tailored Solutions

ERP Excellence
Certified team with 59+ 
successful implementations.

Custom Application Development
Proven track record in developing 
enterprise applications.

Business Intelligence Services
Advanced analytics tools for 
actionable business insights.

Secure Digital Transformation
End-to-end security with First-
Class certification.

Dedicated Support Team
7890+ hours of specialized 
technical support experience.



Cloud & On-Premises Solutions
Hybrid infrastructure with secure cloud services and on-
premises solutions for maximum flexibility and security. 
Certified Microsoft Azure and AWS implementation partners. 

Technical Infrastructure

Development Frameworks
Modern development stack including .NET Core, React, 
Angular, Node.js, and native mobile development for iOS and 
Android. Agile development methodology with CI/CD pipelines. 

Database Technologies
Enterprise-grade database solutions including SQL Server, 
Oracle, MongoDB, and PostgreSQL. Advanced data modeling 
and optimization for high-performance applications. 

Network Infrastructure
Redundant network architecture with high availability and 
disaster recovery capabilities. 24/7 monitoring and automated 
failover systems. 

Security Measures

End-to-End Encryption
AES-256 encryption for data at 
rest and TLS 1.3 for data in transit 

Access Control
Role-based access control with 
multi-factor authentication 

Audit Logging
Comprehensive audit trails for 
all system activities 

Vulnerability Management
Regular security assessments 
and penetration testing 

Technical Certifications



First-Class IT Provider Certification
Official certification by the Ministry with A+ credit 
rating and technical score of 83.0, demonstrating 
superior capabilities. 

Secure Digital Transformation
Our unique approach integrates security at every level of 
digital transformation, ensuring protected systems and 
data. 

Proven Track Record
With 24 success partners, 59 success stories, and 7890+ 
outsourcing hours, we deliver consistent results. 

Specialized Expertise
 Our team combines deep technical knowledge with 
industry-specific expertise in Microsoft Dynamics 365. 

Competitive Advantage

Why Choose Excellent Protection?

First-Class IT Provider Certification

Microsoft Dynamics 365 Expertise

Secure Digital Transformation Focus

Excellent Protection Competitors



Sraco Human Resources
HR management app with 
employee tracking

Mobile App

Project Portfolio Overview

Key Success Metrics

Featured Projects

Etanmia Recruitment
Responsive recruitment 
website

Website

Awon Cleaning Service
On-demand house cleaning 
service app

Mobile App

Enaya ERP System
Comprehensive ERP 
solution

ERP System

+40
Success Partners

+100
Success Stories

98%
Client Satisfaction

100%
Project Completion



Operational Efficiency
Streamline business processes through Microsoft Dynamics 
365 implementation and custom automation solutions, 
resulting in 30-40% increase in operational efficiency. 

Business Value Delivered

Enhanced Security
Implement comprehensive security measures throughout your 
digital transformation journey, reducing security incidents by 
up to 60%. 

Improved Customer Experience
Deliver exceptional customer experiences through integrated 
CRM solutions, increasing customer satisfaction scores by 
25%. 

Data-Driven Insights
Transform raw data into actionable business intelligence 
through advanced analytics and visualization tools. 

Expected Return on Investment

20-30%
Cost Reduction
Through process optimization

15-25%
Revenue Growth
Through customer engagement

40-50%
Faster Time-to-Market
For new products/services

12-18
Month ROI
Typical payback period

Technical Certifications



Discovery & Assessment
Comprehensive analysis of client's current technology environment, 
requirements gathering, and gap analysis.

Phased Implementation Approach

Solution Design
Detailed solution architecture design, technology stack selection, 
and implementation planning. 

Implementation & Integration
Staged deployment of Microsoft Dynamics 365 and other technology 
solutions with continuous testing. 

Training & Knowledge Transfer
Comprehensive training program for client’s staff, including system 
administration and user training. 

Our Methodology

Agile Approach
 Iterative development with 2-
week sprints 

Collaborative Delivery
 Joint teams with client stakeholders 

Risk Management
 Proactive risk identification 
strategies 

Continuous Improvement
 Regular retrospectives and 
optimization 

Implementation Timeline

Weeks 1-2 

Weeks 3-4 

Weeks 5-12 

Weeks 10-14 

Go-Live & Ongoing Support
Controlled production deployment with hypercare support, followed 
by ongoing managed services. 

Week 15 onwards 



Microsoft Certified Professionals
Our team includes Microsoft Certified Solutions Experts (MCSE), 
Microsoft Certified Solutions Developers (MCSD), and Microsoft 
Certified Dynamics Specialists. 

Team Composition

Years of Experience by Domain

Security Specialists
Certified Information Systems Security Professionals (CISSP) and 
Certified Ethical Hackers (CEH) ensuring secure digital 
transformation at every step. 

Development Experts
Full-stack developers with expertise in .NET, React, Angular, Node.js, 
and mobile development for iOS and Android platforms. 

Project Management
PMP-certified project managers with extensive experience in Agile 
methodologies, ensuring on-time and on-budget delivery. 

Qualified Professionals

Microsoft Gold Partner MCSE

Key Certifications

MCSD CISSP CEH PMP Azure Solutions Architect

Dynamics 365 Specialist ITIL Certified Scrum Master



by Excellent Protection Co, a leader in digital transformation solutions, simplifies your journey to 
ZATCA-compliant e-invoicing.

No Need to change your current financial and accounting System:
• Seamless integration with your existing ERP system (SAP, Oracle, 

MS Dynamics, etc.).
• No need to replace your accounting software or disrupt your 

current workflow.

Swift Implementation, Powerful Results:
• Up and running in just one day with our user-friendly setup 

process.
• 100% automation eliminates manual data entry and ensures 

compliance.
• Receive instant error notifications, keeping you informed.

1. ExcpTax



Built for Scalability and Flexibility:
• Manage multiple business units and branches from a single 

platform at no extra cost.
• Handle any volume of invoices and transactions without 

limitations.
• No extra charges or hidden fees

Unmatched Reliability and Security:
• Enjoy complete peace of mind with a fully secure, cloud-

based solution.
• Guaranteed compliance with all ZATCA e-invoicing 

requirements.

Who Needs ExcpTax?
• Businesses seeking a smooth transition 

to ZATCA e-invoicing without replacing 
its current systems.

• Companies of all sizes and industries 
(B2B & B2C).

1. ExcpTax

by Excellent Protection Co, a leader in digital transformation solutions, simplifies your journey to 
ZATCA-compliant e-invoicing.



The Business portal Platform provides the information 
needed by the senior management of each enterprise in 
general or in detail if required. It also enables them to 
follow the details of each project separately through one 
platform easily and quickly. For example, the Business 
Sector Platform in recruitment companies enables them to 
manage their workers and follow up: - Employment 
contracts - Salaries - Account statement - Vacation credits - 
Support tickets

The ticketing system automates the work cycle between 
the contact center of any organization and customers, 
enabling them to: - Recording customer calls - Registration 
of the date of receipt of the problem and inquiries from 
customers - Register all complaints and inquiries and send 
them to the relevant departments for follow-up Enabling 
them to respond and communicate with customers in a 
fast and orderly manner, increasing the efficiency of the 
work

2. EXCP Business Portal 3. EXCP Ticketing System



• Tenants' and officials' data
• City, location and real estate data
• Quotations
• Reports and statements of accounts
• Contracts
• Contract procedures (renewal, 

termination, grace period, reduction 
of amounts...)

• Invoices and collections

4. EXCP Leasing Management System



The sales management system helps you automate your 
sales process and manage your sales staff easily and 
accurately, increasing the efficiency of your organization's 
production process. It enables you to: - Create your visits 
dates and follow your customers - Check your employees' 
daily sales ratios - Periodic and orderly issuance of sales 
reports

The booking system facilitates and regulates the booking 
process for customers, reducing the error rate such as booking 
a service such as in HR management companies, booking clinic 
appointments, hotels and other many projects that need to 
organize a booking process

The system assists recruitment or hospitality companies in 
managing their day-to-day operations such as meal 
processing in large numbers and organizing their 
distribution in an orderly, easy and fast manner

The delivery application from Excellent Protection company is 
characterized by containing many distinctive features such as 
ease of registration and use of the application, ease of 
identifying trips, the ability to track the driver, the diversity of 
payment methods and evaluating the driver after the end of 
the trip, as it has been designed in a distinctive style that 
provides an enjoyable experience for the user

5. EXCP Sales System 6. EXCP Booking System

7. EXCP Catering System 8. EXCP Delivery Application





Let's collaborate to transform your technology infrastructure and drive 
operational excellence. 

Contact Us Next Steps

Phone
+966 548 123 213

Email
sales@excp.sa

Website
www.excp.sa

Location
Riyadh, Saudi Arabia

• Schedule a detailed technical discussion

• Arrange a demo of our Microsoft Dynamics 365 

solutions

• Discuss your specific requirements in detail

• Develop a tailored implementation plan

excp.sa

Schedule a Consultation 

mailto:sales@excp.sa
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